Internal/External Posting

Parkdale Queen West Community Health Centre (PQWCHC) is a dynamic, community-based health care
organization serving mid-west Toronto. Offering a broad range of services, including primary health care,
dental care, harm reduction, health promotion, counselling, and community development programming, we are
also committed to serving people who face barriers to health care and we strive to reduce these barriers.
Counsellor/Case Manager (3-5 days/week, 6 month contract)

This position will be providing essential case management and supportive counselling, as key elements to
address the social determinants of health for marginalized clients referred by SPiN (Solo Physicians in Need).
SPiN is a Toronto Central LHIN initiative that involves several CHCs offering a range of health and
psychosocial supports for the marginalized patients of solo physicians in our community.
SKILLS AND QUALIFICATIONS:
1. Graduate degree in relevant discipline from a recognized university.
2. Three to five years providing counselling and case management services to individuals and groups who are
marginalized, preferably in a community health setting
3. Proficiency in mental health assessment, psychosocial deficits; and brief solution counseling techniques that
are trauma-informed and strength-resiliency-based for working with individuals, couples, families and
communities.
4. Demonstrated ability to work with multi-disciplinary teams.
5. Proficiency in the use of computers and various software applications.
As a skilled counsellor with a track record for teamwork and flexibility, you will be highly committed to working
within anti-oppression, harm reduction and cultural safety frameworks. You will also be keenly responsive to
working across diverse populations, including Indigenous Peoples, racialized, LGBTQ, substance-using
populations, and young people.
Please note that this is a UFCW Local 175 bargaining unit position. The successful candidate will demonstrate
a willingness to participate in Parkdale Queen West’s commitment to becoming a discrimination-free health
centre and an ability to work interdependently and respectfully in a multi-disciplinary team. Languages other
than English are an asset. To better represent the communities we serve, applications from members of
Indigenous peoples, racialized or cultural minority groups, people with disabilities and LGBTTQ and 2 spirit
communities are encouraged to apply. Parkdale Queen West is committed to providing accommodations for
people with disabilities. If you require an accommodation, we will work with you to meet your needs.
Salary range: $59,324- $69,335 (to be pro-rated to FTE) plus benefits including HOOPP
Please forward your cover letter and resume by Friday May 24, 2019 to:
E-Mail: hiring@ctchc.com
Subject Line: SPIN 2019
Parkdale Queen West Community Health Centre
168 Bathurst Street, Toronto ON M5V 2R4
We truly appreciate your interest; however, only those candidates selected for an interview will be contacted.
Please also note that the successful candidate will be required to provide a criminal reference check as a
condition of employment.
PQWCHC is committed to the principles of access and equity; it is also firmly committed to reflecting the
diversity of the communities it serves and we encourage applicants who reflect Toronto’s ethnic and cultural
diversity. We welcome and encourage applications from all qualified candidates, including people with
disabilities. Accommodations are available on request. PQWCHC is in full compliance of the Ontario Human
Rights Code and does not discriminate on the ground of record of offenses.

