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CLIENT EXPERIENCE SURVEY 2024
Your Responses as to How We Are Doing! 

Parkdale Queen West Community Health Centre

ALMOST 3X  
THE ENGAGEMENT FROM  
HARM REDUCTION CLIENTS!

HEALTH  
PROMOTION

94% 
Very Satisfied/ 
Fairly Satisfied

u 

PRIMARY 
HEALTH CARE

93% 
Very Satisfied/ 
Fairly Satisfied

u 

COUNSELLING 
& MENTAL  

HEALTH CARE

90% 
Very Satisfied/ 
Fairly Satisfied

u 

HARM  
REDUCTION

98% 
Very Satisfied/ 
Fairly Satisfied

u 

DENTAL  
SERVICES/QW

95% 
Very Satisfied/ 
Fairly Satisfied

u 
6%  
INCREASE FROM 
2023 

16%  
INCREASE FROM 2023  5%  

INCREASE  
FROM 2023 

*�Survey Available in English, French,  
Hungarian, Spanish, Portuguese,  
Simplified Chinese 

Mass emailing reached 3,331  
Registered Clients

403 Responses

PQW ANNUAL REPORT 2022–2023   11PQW ANNUAL REPORT 2022–2023   10

Pictured below: Parkdale Queen West staff at Status for All rally in March 2023

Our health promotion team 
provides group and individual 
programs in partnership with many 
agencies in the community.

393 Health promotion group 
sessions

343 Health promotion groups 
(unique clients)

3,956 Health promotion groups 
total participants“

HEALTH PROMOTION AND  
COMMUNITY ENGAGEMENT

  “It’s an important way to  
get involved with the 
community and provide  
ideas on how to not feel 
lonely—this is the most 
important thing and helped 
improve my quality of life. 
I feel very positive when I 
attend these programs.

– PQW client

SUPPORTING PREGNANT  
UKRAINIAN REFUGEES

Shortly after Ukrainian refugees began arriving in Canada, the 
team at Great Start Together (GST) prenatal program began seeing 
pregnant Ukrainian women in the program. 

From September 2022 to July 2023, the GST program  
has supported 35 Ukrainian refugees in their pregnancy and 
parenting journey. 

100% 

of the participants are 
living on low incomes 
(<$14,000/year)  
and many are staying  
in shelters in the  
Toronto area.

57% 
of participants arrived in 
Canada during their 3rd 
trimester of pregnancy: 

 

60% of these  
participants were  
first-time mothers 

26% of the 
participants  
came alone 

To better support this population, GST has hired a Ukrainian 
program support worker and expanded our catchment area. 

89%
Always/ 
Often

Treated with  
Dignity  

& Respect
u 

AREAS TO  
IMPROVE  u

WHAT WE  
DO WELL  u


