


T6i nén lam gi khi chirng
kién ky thi chiing toc?
Trudc tién, hay bao dam
ban dugc an toan!!

Sau dé, ap dung mot hoac
nhiéu cach trong “5 chir D”

Distract Delegate
(P6i huong) (Nho va)

Delay
(Tri hoan)

(®)(®)

Document Direct
(Luu bang chimg) (Truc tiép)

“5 chir D” nguyén thiy dugc tao ra béi: t6 chic phi
vu loj, Hollaback!

5 chir D” cho nguw@i chirng kién nan ky thi chiing toc:

Distract (Pdi huéng):

Daoi hudng chd y khoi ngudi bi
ky thi. Vi du: nhd nguai bi ky
thi chi duong hodc nhan xét vé
thai tiét.

Delegate (Nh& va):

Nh& ngudi cé quyén han, chang
han nhu nguoi quan ly cia ban,
gilp d&.

Delay (Tri hoan):

Sau khi su viéc cham durt, ngo
y trinh bdo hoac hdi ngudi bi
ky thi xem ho c6 can trg gilp
hay khong.

Document (Luu bang chirng):
Quay video, chup anh hodc ghi
chui. Bling bao gi¢ dang bat cir
thar gi ma khong dugc phép cua
ngui bi ky thi. Cung cap thong
tin lién hé va tai liéu ma ban

ghi lai cho nguai bi ky thj trong
truong hop ho can nhan chimng
trong tuong lai.

Direct (Truc tiép):

Panh gid mirc do an toan cla

ban trudc khi truc tiép doi dau véi
ngudi ky thi. Théng bao cho ngudi
dé rang binh luan cta ho la cé
tinh ky thi chiing toc. Néu ban lam
vay, cd gang khéng tranh cai hodc
khién tinh hinh c&ng thang hon.



C6 Hai Kiéu Ky Thi

Chang Toc:

Ky Thi Chiing Tdc Cong Khai
Nhirng hanh déng c6 hai ro
rét d6i véi mot ngudi vi chung
toc ctiia ho
Ky Thi Chiing Toc Ngam
Nhing hanh dong khéng dé
thay la ky thi chiing téc

Ky Thi Chiing Téc Cong Khai
Gidng nhu phan néi cta ni bang
tr6i ma chiing ta c6 thé nhin thay,
chéng han nhu:
+ Toi ac vi thu han
+ Ché nhao giong ndi
+ Cac kiéu xtc pham bang 16i
noi, chang han bdi nho chup
mi hodc phat tan thong tin
sai léch:

Ciit vé nwéc!
May khéng c6
cho & day!

Bon Tau!
Bon Nhat!

Ky Thi Chiing Téc Ngam
Giong nhu phan chim cta ndi
bang trdi, chang han nhu:

+ Diéu dugc coi la ky thi chiing
toc “tich cuc”: “Nguoi chau A
ai cling gioi lam nail”

+ “D6 &n ctia ban cé mui
ky qua!”

+ Khoéng thtra nhan cé ky thi

chung toc

+ Nghi rang tiéng Anh t6t hon

cdac ngon ngir khac

+ “Kinh nghiém Canada” la mot

tiéu chi tuyén dung

Nhirng ai lién quan?

©

Muc tiéu: ngudi bi ky thi
chiing téc

Puong su: ngudi c6 hanh
dong ky thi chiing téc

©

Nguw&i ngoai cudc: nguai
chdmg kién sur viéc nhung khong
lién quan tryc tiép



Nén lam gi khi tdi bi ky thi chiing toc?

H&y can nhac:
Khong cé cach nao dung
hay sai d& xtr ly tinh huéng

+ Nhd bao dam ban dugc
an toan

Cham lo cho ban than ban

* Strdung céc ngudn luc ho
trg ctia cong déng hoac dé

thay ddi xa hoi sau d6 (vi du:

néi chuyén véi céc t6 chirc
dich vu xa hoi hoac bao chi;
tim hiéu céc quyén phap ly
ctia ban)

Piéu ban c6 thé lam:
- D&i dau véi ngudi ky thi

Nh& mét ngudi ngoai cudc
can du va sau do6 déi dau
VGi nguai ky thi

Im l&ng va trénh xa tinh huéng
DEi hudng chid y bang mot
cau dua hodc binh luan khac

Ghi lai tinh hudng d6 trén dién
thoai ctia ban

Néu & nai lam viéc, hay noi
véi ngudi quan ly cia ban va
khiéu nai



A =X
Nguon Ho Tro
Van Pong Pau Tranh
Mang Lui Ky Thuat Vién Nail:
416-703-8482 x2308
H6i Dong Qudc Gia Ngudi Canada
Goc Hoa - Chi Hai Toronto:
416-596-0833
Chang Ky Thi Chung Toc COVID:
www.covidracism.ca

Phéap Ly
Trung Tam Hudng Dan Luat Phap
Ngudi Hoa va Dong Nam A:
416-971-9674
Tu Van Phap Ly Mién Phi Ontario:
1-855-255-7256

Surc Khée Tam Than
Hoi Strc Khde Tam Than
Hong Fook:
416-493-4242



Tai liéu nay dugc soan dé trg gitip

céc ky thuat vién nail trong cac trai

nghiém hang ngay cua ho vé ky thj
chting toc tai noi lam viéc.

Chung ta céng nhan nan ky thj chling toc

¢6 hé thong dang t6n tai va cong viéc

hé trong can thuc hién dé xda bo noé.

Soan véi su hop tac clia:
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